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Dialogo sociale europeo
(European social dialogue — ESD)

Approfondimento



Comprende discussioni, consultazioni, negoziati e azioni
congiunte che coinvolgono le organizzazioni
rappresentative delle due parti dell'industria (datori di
lavoro e lavoratori)

Si manifesta in due forme principali:
e bipartito: solo tra parti sociali (sindacati e datori di
lavoro).

* tripartito: coinvolge anche le istituzioni europee
(Commissione/Consiglio).



Attori chiave

Lato Lavoratori: Lato Datoriale (Privato): PMI e Pubblico:
ETUC (Confederazione Europea dei BusinessEurope SMEunited (Artigiani/PMI) & SGI Europe
Sindacati) La voce principale delle imprese in (Servizi Pubblici)

Rappresenta 45 milioni di lavoratori. Europa. Rappresentanza specifica.
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Speaking with a single voice on behalf of workers in Europe.

Learn more about us through our priorities, our actions and our organisation
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Livelli operativi

* Intersettoriale (Cross-industry): copre l'intera
economia. Produce accordi quadro che stabiliscono
standard minimi generali (es. congedo parentale)

e Settoriale: specifico per settore (oltre 40 comitati).
Esempio: trasporti, agricoltura, ospedali. Affronta sfide
specifiche del settore



Strumenti
* Accordi Autonomi: Implementati dalle parti sociali
stesse secondo le procedure nazionali.

 Accordi attuati tramite Direttiva: Diventano legge UE
vincolante per tutti gli Stati membri



European Social Dialogue (ESD)
Level of Action

European Cross-sectoral
Social Dialogue (ECISD)

l

Tripartite Social Summit
on Growth and Employment
(TSSGE)

|
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European Trade
Union Confedetarion BusinessEurope
(ETUC)

European Sectoral Social
Dialogue (EESD)

l

Sectoral Social Dialogue
Committees (SSDCs)

|
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Sectoral Trade
Unions Federations

Sectoral Employer
Organizations



Accordo quadro sul Congedo Parentale (1996)

Uno dei risultati piu emblematici. Le parti sociali (ETUC,
BusinessEurope, CEEP e SMEunited) hanno negoziato un
accordo quadro che e stato poi attuato come Direttiva UE
(96/34/CE, poi 2010/18/UE)

dirittolminimo a 4 mesi di congedo parentale per i lavoratori (padri e
madri) in occasione della nascita o adozione di un figlio, da prendere
prima che il bambino raggiunga una certa eta (generalmente 8 anni).
Diritto individuale e non trasferibile



Le sfide in corso/future

Top Trends Shaping
the Future of Work in 2025

Hybrid Work and
Flexible Arrangements

Hybrid models are now
standard, supporting
work-life balance, talent
diversity, and cost savings
on office space.

Shifts in Demographics
and Generational
Differences

Gen Z is driving demand for !
flexibility and inclusivity, \
while remote hiring brings

global talent and diverse

perspectives.

Prioritizing Employee
Well-being and
Mental Health

Well-being programs that
support mental health and
flexibility enhance
productivity, retention, and
employee engagement.
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Impact of Artificial
Intelligence and
Automation

Al and automation streamline
tasks, free up time for
strategy. and provide insights
for better workflows, making
upskilling essential,

Reskilling, Upskilling,
and Closing Skills Gaps

Companies are prioritizing
learning programs to close
skills gaps, creating an
adaptable, future-ready

workforce,
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Live, work, travel in the EU

Employment, Social Affairs and Inclusion
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Employment, Social Affairs and Inclusion > Policies and activities » EU employment policies » Social dialogue

Social dialogue

Promoting social dialogue is a common objective of the EU and its Member States, taking into account the
diversity of national systems and respecting the autonomy of social partners.

"Social dialogue" means all types of negotiation, consultation or exchange of information between, or
among, representatives of governments, employers and workers, on issues of common interest relating to
economic, employment and social policy.

It exists as bipartite relations between labour and management, including collective bargaining, or as a
tripartite process, with public authorities as an official party to the dialogue.

The Commission promotes social dialogue at the EU level:

« by supporting the work of the cross-industry Social Dialogue Committee and the 44 Sectoral Social

Dialogue Committees
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